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Cheng Hong Welfare Service Society

ABOUT US

From a humble beginning of providing pro bono
Traditional Chinese Medicine (TCM) within the premises
of Cheng Hong Siang Tng, Cheng Hong Welfare Service
Society (CHWSS) was officially formed in 2004 to help the
disadvantaged, needy and destitute in the society.

It was officially registered with the Registrar of Societies
and subsequently granted Institution of a Public
Character status by the Commissioner of Charities in
2004. In 2005, CHWSS became a full member of the
National Council of Social Service (NCSS).

Apart from providing Traditional Chinese Medicine (TCM)
services through 10 TCM clinics and a mobile TCM clinic
across the island, CHWSS also manages 2 Senior Stations
located at Union House and Jurong West. These stations
are dedicated to encouraging active aging and fostering a
healthier lifestyle for the elderly. The Senior Stations host
a variety of comprehensive activities, including stretch
band exercises and handicraft workshops, to maintain the
engagement and interest of the seniors. Exclusive to
Cheng Hong Senior Station @ Jurong West is the Gym
Tonic programme, a specialised strength training
initiative designed specifically for seniors to combat
frailty.

In October 2012, CHWSS established the Afterlife
Memorial Service (AMS) - the first of its kind in Singapore.
This service provides free funeral and bereavement
services to those who require such services, regardless of
race and religion.
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CHWSS ensures that our elderly receive proper medical care.
This is where our free island wide Medical Escort & Transport
Service (MET) steps in - our dedicated MET team will assist the
elderly in accessing necessary healthcare services with ease.

It is due to the generous support from the public that CHWSS
can provide this holistic service to its beneficiaries and only
with your continuous support can CHWSS stay true to its
mission of ‘Committed to serving our community’.

ORGANISATION INFORMATION

Registered Address
Block 12 Eunos Crescent #01-2767, Singapore 400012

Registry of Societies Registration Number
182/04

Unique Entity Number
T04550148G

Sector Administrator
Ministry of Health

Charity Status
2 Registered

Current IPC status period
1 February 2023 - 31 January 2026

Bankers
Maybank Singapore Limited
DBS Bank Limited

Auditors
Forvis Mazars LLP

Registrations

The society was registered with the Registry of Societies
on 9 Jun 2004 and with the Commissioner of Charities on
2 July 2004.
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Cheng Hong Welfare Service Society

VISION & MISSION

VISION

Committed to serving our community.

MISSION

To help all people and relieve the poor, the
disadvantaged, the needy and the distressed, without
discrimination as to race, language or religion, through
the engagement in charitable and social enterprises
programmes.

To provide pro-bono medical treatment and medicine,
pro bono funeral and bereavement services, befriending
outreach services, financial assistance towards education
and other charitable services.

Cheng Hong Welfare Service Society (CHWSS) is a
non-profit organization established in 2004, to serv
community's needy and disadvantaged.

OUR SERVICES

CHWSS serves single seniors who live on their own, many
of whom are without family support and are of low or no
income. The Charity provides care and support for these
individuals via several channels, at the same time,
empower them to lead a healthy and active lifestyle,
eventually passing on with a peaceful mind.

® Regular befriending sessions for members, conducted by
CHWSS staff and volunteers.

® Groceries, shopping trips, recreational and education
excursions for members.

® Educational talks on senior care for members and
members of the public.

® Pro-bono funeral and columbarium services under the
Afterlife Memorial Service programme.

e Medical Escort and Transport Service (MET) for the elderly
who have mobility difficulties and require escort service
to their doctor’s appointments.

® Annual distribution of Red Packets for members and
needy seniors in the community.

e Annual distribution of Bursary Awards for students from
needy families.

® Traditional Chinese Medicine (TCM) treatments and
medication via 10 clinics and one mobile TCM clinic.
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EMERITUS CHAIRMAN'S

MESSAGE

Mr Lim Hang Chung
PVPA

Emeritus Chairman

Cheng Hong Welfare Servit

Similarly,

The past year has been marked by significant progress in our
expanded outreach and programme enhancement, as we
strive to provide 20 years of impactful services towards
achieving our mission of serving the community. Cheng Hong
Welfare Service Society (CHWSS) remains steadfast in our
mission to serve the poor, disadvantaged, needy, and
destitute, regardless of race, language, or religion. This guiding
principle has enabled us to extend our reach, improve our
services, and deepen our impact on those in need.

Our ability to make a difference is made possible through the
dedication and leadership of our Board Members, and | would
like to extend my deepest gratitude to them for their
unwavering support and invaluable guidance. Under the
leadership of Mr Kenny Sim, the Board has actively contributed
to the continuous review and enhancement of our services,
ensuring that we remain dynamic and responsive to the
evolving needs of the community.

I would also like to express my heartfelt appreciation to the
relevant government ministries and agencies for their funding,

guidance, and support. Their collaboration has played a

crucial role in enabling us to sustain and expand our initiatives.
our donors’ generosity and kindness have
empowered us to continue our mission, allowing us to provide
essential services to those in need.

Our volunteers are the heart and soul of CHWSS. Their
dedication and sacrifice have been instrumental in bringing
comfort and assistance to the vulnerable. Their unwavering
commitment serves as an inspiration to us all. Likewise, our
collaboration partners have placed their confidence and trust
in us, and we deeply value these meaningful partnerships that
strengthen our collective impact.

Lastly, | wish to acknowledge the management and staff of
CHWSS, who have demonstrated an unwavering drive to excel,
the courage to persevere, and the passion to make a lasting
impact in the lives of others. Their heart of compassion in
serving the community is truly commendable. As we move
forward, let us continue to uphold our vision and mission with
renewed dedication. Together, we can build a more
compassionate and inclusive society for all.

Mr Lim Hang Chung PVPA
Emeritus Chairman
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CHAIRMAN'S
MESSAGE

Mr Sim Mong Kean
BBM, M.St.J 1
Chairman

Cheng Hong Welfare Service
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2024 marks Cheng Hong Welfare Service Society’s (CHWSS)
20th Anniversary, and it gives me great pleasure to celebrate
this milestone with all our stakeholders. Over the past two
decades, CHWSS has been steadfast in its mission to uplift and
support the elderly and underprivileged in our community.
This anniversary is not only a time of celebration but also an
opportunity for reflection on how far we have come and the
impact we have made.

One of the most significant achievements in 2024 is the
expansion of our Afterlife Memorial Service (AMS). Our
continuous efforts in enhancing service offerings have led to a
remarkable increase in AMS members—from 1,636 members in
2023 to 2,528 members in 2024. This growth reflects the
increasing need for dignified afterlife support and the trust
that our beneficiaries place in CHWSS. Many of our AMS
members come from vulnerable backgrounds, including
elderly individuals living alone with little to no familial
support. Therisein membership underscores the critical role
that CHWSS plays in ensuring that every individual, regardless
of their circumstances, is honoured and remembered with

dignity.

As part of our ongoing commitment to supporting the needy
and elderly, we have also expanded our healthcare services.
CHWSS opened its 10th Free Traditional Chinese Medicine
(TCM) clinic at Kaki Bukit In 2024. The establishment of this
clinic recognises the increasing importance of TCM,
particularly as more residents seek alternative and
complementary healthcare options. This new facility
strengthens our ability to provide accessible and quality medi-
cal care to the community, addressing chronic conditions and
improving overall well-being.

None of these accomplishments would have been possible
without the unwavering support of our community and
partners. | extend my heartfelt gratitude to our past and
present Board and Standing Committee members, dedicated
staff, selfless volunteers, generous donors, and compassionate
well-wishers. Your commitment has been instrumental in
helping CHWSS grow and serve those in need.

As we step into the future, we remain guided by our mission to
bring relief and happiness to the elderly and underprivileged. |
look forward to continuing this journey with all of you, working
hand in hand to create a more compassionate and inclusive
society.

Yours sincerely,

Mr Sim Mong Keang, Kenny BBM, M.St.J
Chairman
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v_ Cheng Hong Welfare Service Society

HONORARY ADVISORS,
PATRONS AND SENIOR
HONORARY CHAIRMEN

(2022-2024)

SENIOR HONORARY HONORARY LEGAL

ADVISOR ADVISORS

R E i REEEmID

Mr Tan Chuan-Jin Mr Choo Si Sen JP, BBM

BR)I{=554% 5B 4E K2 )T JP, BBM

HONORARY ADVISORS Ms Lee Geck Hoon, Ellen
JP, PBM

LG 2 E = AR R PBM

Dr Lim Boon Heng, Special
Advisor to Chairman of PABoard MEDICAL ADVISORS

NI, ‘ EZ i)
Mr Mohd Fahmi Aliman, HRE L
Mayor of South East District

DrYeo Seem Huat

Wﬁ*%ir -

HREREFLRERAK,  OHREE

OMBRISEEKE=NG LIFETIME HONORARY

Ms Tin Pei Ling CHAIRMEN

MP, MacPherson SMC KABEXE

PRI /NG, Mr Neo Kah Kiat BBM

ik 8 B RE 2R e oy

:"ije Yao QG”:(":‘ Late Teo Chong Hock C.St.J.
, Jurong PR ESE C.St.

A BHGKTESE J

BEEEXERNR

HONORARY MEDICAL

ADVISOR

ZEERM

Dr Ong Seh Hong PBM

FiHFEEL PBM
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v eng Hong Welfare Service Society

HONORARY ADVISORS,
PATRONS AND SENIOR
HONORARY CHAIRMEN

(2022-2024) conn.

I

SENIOR HONORARY BOARD OF TRUSTEES
CHAIRMEN MEMBER

REXE EfEEHR

Mr Ang Chin Koon BBM, Mr Tan Aik Hock PBM  Mr Ang Chin Koon BBM, C.St.J.
g5t PRZEAE S5 PBM HREESEE BBM, C.St.

HiE
AIREFSEE BBM, C.St) Mr Heng Hong Ngee, Mr Khoo Hang Choong, Patrick

Mr Ang Jui Khoon PBM Roger PBM, M.St.J
4R SE Y PBM FigirseaE BpN &4 PBM, M.St
Mr Aiw Chye Seng, Anthony Mr Yin Fook Cheong Mr Neo Kah Kiat BBM
M.St.J B kE ZES S BBM
BEBIETE M.St Dr Teo Hark Piang BBM
Mr Kea Chee Tiong skEFE M8 BBM
RiaBsxE

Mr Lim Yap Khim PBM ;H;RITY AMBASSADORS
PRIERSESE PBM BB AE

Mr Low Kwang Tong PBM Mr Fra[:ncis Yap

X3¢ 5ELE PBM b s 5E2E

Dato Sri Teo Kiang Ann BBM MrLim You Fa
SEHTERERSTE BBM M RSE

Dr Teo Hark Piang BBM Mr Ron Chan
SKEM E L BBM BRR M 5eE

Dato Sri Teo Ngiang Heng, Ms Sandy Pang
Jackson PBM, M.St.J BB T
SEEERMNGEE

PBM, M.St.

Mr Tang Keng Boon, Gary

FRE A

Mr Teo Beng Teck, Danny PBM

Sk R{8554 PBM
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CHENG HONG CHARITY
AMBASSADORS

CHENG HONG CHARITY
AMBASSADORS
ShEK{E
Mr Ang Hock Chwei Mr Lim Bong Guan, PBM  Late Mr Phua Lam Soon
K E WL BBM, M.St.J
Mr Cheo Boon Thiam, Mr Lim Eng Koo, E‘Bﬁﬁiﬁsﬁ;%z
Patrick Nelson BBM M5t
B3REE MK ZESC4E BBM Mr Tan Boon Kheng,
: £ ; ; George
Mr Christopher Ng Mr Lim Hui Eng, Vincent
BEDFLSEE RS il
Mr Dickson Kim Mr Lim Shao Lun l\Bdrra';adr;:oon Siong,
e D
r Foo Sa e r Lim Soon Hoc
RERALE IR+ & nvonzChong
Louis
Mr Jeffrey Piak, PBM MrLim Teck Seng,Alex  [REZ=s£E4
FE XMW 54 BBM REEASTE
Mr Tang Kheng Guan,
Mr Jimmy Teo Ms Lina Chang Kelvin
SKIRHE SBE BT L BREETTSE4E
Mr Kenny Teo Ms Low Gim Noi, Aileen My Teo Wei Wei,
SKBANNSEE XsREL L James BBM
Mr Koh Heng Kang, Mr Lyor Loh SRS E BBM
E’eterPBM ZHRERE Mr Tok Boon Khiam,
VOISR PBM Mr Ong Yong Fong Kenn
Mr Koh Kian Hong, FEEEE BNEREE
Richard PBM Ow Chi Mr Toh Keow Lam
it o S Mr Ow Chin Seng, ’
V554 PBM JamES_BBlm s Raymond
Dato Kuek Kien Joo, Andy B3R 554 BBM HAfmEE

SEBRA
g

Following the advice of Mr Neo Kah Kiat BBM, Lifetime Honorary Chairman of
the Cheng Hong Welfare Service Society, the charity has officially enlisted 30
Cheng Hong Charity Ambassadors to effectively amplify their philanthropic
efforts, strengthen the charity's reserves, and ultimately help those in need
within the community.
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Mr Lim Hang Chung
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%5\

Vice-Chairman | Bl £ &

Mr Ang Chin Koon
b \}E‘E*?Eérl_ BBM, C.5t.J
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Vice-Chairman | Bl £ /&
Mr Lim Teck Seng, Alex
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MANAGEMENT COMMITTEE
MEMBERS (2022-2024)
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Chairman | £J%
Mr Sim Mong Keang, Kenny
VLT 3B 5T BBM, M.St.J

Deputy Chairman | S ¥ /§

Mr Neo Sing Hwee

RALNETE

Vice-Chairman | Bl EJE
Mr Aiw Chye Seng, Anthony
BB AESTE M.st.)

=
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Vice-Chairman | Bl ¥ /&
Mr Lim Eng Whatt, William
Mokt

Vice-Chairman | Bl )&
Mr Chia Tian Weng
AR E

Vice-Chairman | Bl £ /&
Mr Chin Chee Hwa
PRASIESEE
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MANAGEMENT COMMITTEE
MEMBERS (2022-2024) con:

ﬁﬁ

Secretary | 25 Treasurer | Wi
Mr Lim Seng Lye, Lawrence Ms Goh Yi Jun, Natalie
MR E =ZE/\H

'l::,i'sta nt ‘ie-:re ary

8255 | &l L
MrLim Eng Soon, Randy Mr Boo Choong Hoi
MarlRTTE WS HEE

Audit, Risk & Audit, Risk &
Compliance | A&BEE it Compliance | A&P &1t
Mr Seah Hiang Soon, Ricky Ms Chia Peh Choo, Elaine

b wes BE Bkt
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MEMBERS (2022-2024) con:
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Committee Member Committee Member Committee Member
| &R | TR | &R
Mr Yeo Teck Cheow, John Mr Lau Swee Siang, Cedrick Ms Tan Chiew Hiang, Cindy
st PBM W ¥t PRIE T L

Committee Member Committee Member Committee Member
| TR | TR | TR
Mr Ng Bock Chwee Mr Chow Jie Wei, Alvin Mr Tan Kia Lai
VIV e ElPN e PRIERSEE

MANAGEMENT COMMITTEE
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MANAGEMENT COMMITTEE
MEMBERS (2022-2024) con:

f| == ey

Ha_a'y
——

&

Committee Member Committee Member Committee Member
‘:ﬁ‘ 5'_’1 ] = r— ' {:} ‘;_:
Mr Chua Seng Ong, Kelvin Ms Lim Peck Kee, Maggie Mr Tan See Peng, Edwin
LEiTeTt mWEZU+ PRttt e

Committee Member Committee Member
| TR | BER
Mr Ooi Poh Thiam Mr Kwa Cheng Hock
BEIMITE Bttt
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Cheng Hong Welfare Service Society

MILESTONES

@ 1978

APRIL
Opening of Cheng Hong
Siang Tng TCM Clinic

® 2004

JUNE
Establishment of Cheng Hong
Welfare Service Society

NOVEMBER
Opening of Cheng Hong
Medical Centre @ Eunos

® 2005

Become a Full NCSS
member

@ 2010

JANUARY
Opening of Cheng Hong
TCM Clinic @ Loving Heart

MARCH
Opening of Cheng Hong
TCM Clinic @ Chinatown

APRIL

Opening of Kheng Chiu Tian
Hou Gong Cheng Hong TCM
Clinic @ Beach Road
(operation ceased since 2017)

@ 2012

OCTOBER
Inception of Afterlife
Memorial Service

2013

DECEMBER

Opening of Cheng Hong
TCM Clinic @ Chai Chee
(22 Chai Chee, moved to 24
Chai Chee in January 2016)

2020

AUGUST M
Opening of Cheng Hong TCM
Clinic and Senior Station

@ North Bridge Road
(operation ceased since 2023)

OCTOBER
Launch of Medical Escort
Transport Service

® 2021

NOVEMBER

Opening of Cheng Hong TCM
Clinic and Senior Station

@ Union House

® 2019

APRIL
Cheng Hong Children

TCM Clinic @ Chong Hood Lim

JUNE
Cheng Hong Welfare Service
Society 15 Years Anniversary

@© 2018

APRIL
Cheng Hong TCM Clinic
@ Bishan CC

® 2017

FEBRUARY
Launch of Cheng Hong
Mobile TCM Clinic

®© 2014

Cheng Hong Welfare Service
Society 10 Years Anniversary

2022

MAY

Opening of Cheng Hong TCM
Clinic & Senior Station

@ 933 Jurong

AUGUST
Inception of Cheng Hong
Charity Ambassadors

SEPTEMBER
Launch of Medical Escort
Transport Service (West)

® 2023

MAY
Launch of Medical Escort
Transport Service (North)

JUNE
Awarded President’s Certificate
of Commendation (COVID-19)

SEPTEMBER

MOU with Woodlands Memorial
to provide Wake and Niche space
for AMS

©2024

SEPTEMBER
Cheng Hong Welfare Society
20 years Anniversary

OCTOBER
Opening of Cheng Hong TCM
Clinic @ Kaki Bukit

14
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Cheng Hong Welfare Service Society

2024 IMPACT
AT A GLANCE
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Cheng Hong Welfare Service Society

PROGRAMMES &
SERVICES
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Cheng Hong Welfare Service Society

AFTERLIFE MEMORIAL
SERVICE

The Afterlife Memorial Service (AMS) supports elderly
individuals without next of kin, as well as needy persons
who have passed on, honoring their race, religion, and
cultural practices. Our eldercare teams and volunteers

arrange the collection and funeral rites, ensuring that 2 1 u

every individual is treated with dignity and respect. funeral cases

handled by CHWSS Elder-
care Team and Volunteers
in 2024, inclusive of pro
bono requests from public.

What began as a small group gathering coffin donations
has grown into a programme that cares for thousands of
seniors. The AMS team has gone from strength to strength
under the leadership of our Emeritus Chairman, Mr Lim
Hang Chung.

Inits early stages, the initiative was financially su.
by entrepreneurs who shared Mr Lim’s visi
years, AMS has received widespread pos
from donors, patrons, and beneficiaries.
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Cheng Hong Welfare Service Society

AFTERLIFE MEMORIAL
SERVICE con:

CHWSS staff and volunteers make regular visits to the seniors.
Apart from delivering dinner and daily necessities, chatting
and spending time with them, staff and volunteers will also
bring them on trips and places of interest. These visits not only
help to forge bonds with the seniors, but also spread warmth
and love and let them know that the community cares for
them.

To date, CHWSS has helped many elderly in their afterlife
arrangements with all costs incurred being borne by CHWSS.
The AMS serves all needy seniors, regardless of race or religion,

2,52

AMS Members

who have entrusted us to take care of their
afterlife arrangements after their passing.
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Cheng Hong Welfare Service Society

TRADITIONAL CHINESE
MEDICINE SERVICE

Cheng Hong Welfare Service society (CHWSS) operates 10
Traditional Chinese Medicine (TCM) clinics, and a mobile
TCM, providing pro-bono TCM service to the needy
island-wide. We provide TCM consultation, acupuncture and
medication for free. Our TCM services cater to a wide range of
health conditions and ailments, such as chronic pain,
stress-related illnesses, and more.

With a team of 25 dedicated TCM physicians, we provide
effective and holistic treatment to our patients. In 2024,
CHWSS conducted 63,617 consultation sessions across all the
clinics.

Cheng Hong Welfare Service Society recognises that stroke is a
common yet serious medical condition affecting many
Singaporeans. The specialised Traditional Chinese Medicine
(TCM) consultations and treatments for stroke patients at
Cheng Hong TCM Clinic @ Jurong West, aimed at aiding their
recovery journey.

TCM  consultation

administered by CHWSS teal

dedicated and experien
physicians.

<
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Cheng Hong Welfare Service Society

TCM CLINICS
LOCATIONS

CHENG HONG

MEDICAL CENTRE
RSLEZAPIL

Block 12 Eunos Crescent
#01-2767 Singapore 400012

CHENG HONG TCM CLINIC
@ CHAI CHEE
RshSRM P ENXIZPR
Block 24 Chai Chee Road
#01-558 Singapore 460024

CHENG HONG TCM CLINIC
@ UNION HOUSE
ARShIAEX TP BE M2 Pl

89 Defu Lane 10

Singapore 539220

CHENG HONG TCM CLINIC
@ LOVING HEART
RSLhZILD EE X IZ Pl
Block 312 Jurong East 32
#01-319 Singapore 600312

CHENG HONG TCM CLINIC
@ JURONG WEST
ARSLhHB BT o B2 A2 P
Block 933 Jurong West 91
#01-375 Singapore 640933

® ® 6 6

(10
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CHENG HONG SIANG TNG
TCM CLINIC
RILWEENIZPh

30 Arumugam Road
Singapore 409966

CHENG HONG TCM CLINIC
@ BISHAN CC
RILEB WP ENXZPR

51 Bishan Street 13
Singapore 579799

CHENG HONG TCM CLINIC
@ CHINATOWN

ARSLF TR EE M2 PR
Block 333 Kreta Ayer Road
#03-18 Singapore 080333

CHENG HONG TCM CLINIC
@ CHONG HOOD LIM

MRSh—EBhIREp BE XGZ Fir
29 Lorong 25A Geylang Level 4
Singapore 600312

CHENG HONG TCM CLINIC
@ KAKI BUKIT

MRSLNMBHSPENZ
670 Bedok North Street 3
Kaki Bukit Community Club
Singapore 469627

20
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. Cheng Hong Welfare Service Society

TRADITIONAL CHINESE
MEDICINE SERVICE v

(MOBILE TCM SERVICE)

Donaip“ By
| fctam et

.~ . PuimSena l

Our Mobile TCM clinic visits 10 locations and
conducted more than 150 consultations
weekly. With the convenience of a mobile
clinic, the seniors can enjoy personal TCM
services at near their neighbourhood.
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MEDICAL ESCORT &
TRANSPORT SERVICE
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ww==  The Medical Escort Transport (MET) Service by Cheng
Hong Welfare Service Society highlights the
organisation's commitment to promoting the well-being
and independence of the senior community. This service
is not just about transportation; it's a comprehensive
support system that ensures the elderly can safely and
conveniently reach their doctor's appointments, undergo

medical treatments, and return home with ease.

























































































































































































































